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General Error Acknowledgments
Applicable to all Return Types

Messages applicable to all return types.

Error Message Description
“A VIRUS <Virus Name> WAS DETECTED The FEPS has detected a virus in a transmission file
IN THIS FILE” and will quarantine and not process the file. The TP

will be temporarily suspended. The TP must clean up
the file and call their appropriate e-Help desk for
permission to transmit. Please note that this error
Acknowledgement is in XML format.

“EMS RECEIVED YOUR FILE, BUT COULD This error ack is returned in XML format when EMS
NOT PROCESS IT. PLEASE CHECK YOUR | receives a file, but fails to decompress and process it.
FILE AND RE-TRANSMIT.”
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Proprietary Format Error Acknowledgments

Error Message Description Applicable
Form Types
“AVIRUS (VIRUS NAME) | This nessage is returned if a 94x, 1040,
WAS DETECTED IN THI S virus is detected in XM 1041, ETD
FI LE" format. 1065, LOA,
VEF, St Ack
“ADDI TI ONAL TAX DATA If tax data exists after the 1040
AFTER RECAP RECORD' final RECAP record, EMS 1041, ETD
rejects the transm ssion. 1065, LQA,
St Ack
“EIN IN TRANA DOES NOT |If the EINin colums 15-23 of | 1041,
MATCH EI N PROFI LE” t he TRANA record does not 1065, LOA
match the EIN of the trading
partner sending the trans-
m ssion, EMS rejects the
transm ssi on.
“EIN IN TRANB DOES NOT |If the EINin colums 15-23 of | 1041,
MATCH EI' N | N TRANA” the TRANB record does not 1065, LOA
match the EIN in colums 15-23
of the TRANA record, EMS
rejects the transm ssion
“EMS RECEI VED YOUR This error ack is returned in 94x, 1040
FI LE, BUT COULD NOT XM. format when EMS receives a | 1041, ETD,
PROCESS | T. PLEASE file, but fails to deconpress 1065, LQA,
CHECK YOUR FI LE AND and process it. MVEF, St Ack
RE- TRANSM T. "
“I NVALI D FORM FORVAT For IRS Proprietary format ETD | ETD
BEG NNI NG AT RECORD transm ssions, EMS validates
n”. that every formbegins with a
FRM record (valid Record ID,
Form Nunmber, and Page Nunber
fields) and ends with a
summary record. In addition
the formrecord nust contain a
nuneric TIN that matches the
TINin the sunmary record. |f
not, EMS rejects the entire
transm ssion and returns an
Error Ack file with the new
nessage. or
(conti nued) If the last record byte count ETD
and end of record (#) do not

agree, record sentinel **** js
not present, “RECAP ” is not
in colums 9-14, byte count is
>120 characters or is not
nuneric, or CR or LF inbedded
within the record, EMS rejects
the transni ssion.
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Error Message

Description

Applicable
Form Types

7. “I'NVALI D FORM TYPE
FOR TH S EM5
PROCESSI NG SI TE”

If the EM5S Site is not
processing the formtype
specified in the transm ssion
type code field (colum 118)
of the TRANA record, EMS
rejects the transm ssion

1040,
1041,
1065, ETD,
LOA, StAck

8.  “INVALID JULI AN DAY IN
THE TRANA RECORD

If the Julian day in colums
91-93 of the TRANA record is
| ess than the current Julian
Day — 2 or nore than the
current Julian Day + 1

1040, ETD,
1065

9.  “INVALI D PROCESSI NG
S| TE DESI GNATOR
B=CCDEN’

For 1065 and 1041
transmssions, if the letter
code for Site Designhator in
colum 75 of the TRANA record
is not equal to ‘B (QOgden),
the val ue specified within
env_info table, EMS rejects
the transm ssion.

1041 1065 processi ng_site _code
and city_name cone fromthe
proc_formcfg table.

1041, 1065

10. “1 NVALI D PROCESSI NG
S| TE DESI GNATOR
C=ANDOVER, E=AUSTI N,
F=KANSAS CI TY,

G=PHI LADELPHI A
H=FRESNCO'

For 1040 and ETD transmi ssions
if the letter code for Site
Desi gnator in colum 75 of the
TRANA record is not equal to
one of the specified letter
codes, EMS rejects the
transmission. |f the actua
processing site or alternate
site and the Site Designator
in the TRANA record do not
agree, EMS rejects the
transmi ssi on.

1040, ETD,
St Ack

11. 1 NVALI D PROCESSI NG
YEAR CODE"

For 1065 transmi ssions, if the
processi ng year code in colum
110 of the TRANA record i s not
‘P for Prior or ‘C for
Current, EMS rejects the
transm ssi on.

1065

12. “1 NVALI D PRODUCTI O\
TEST CODE
P = PRCDUCTI ON
T = TEST”

If the test/production

i ndicator in colum 117 of the
TRANA record does not equa

‘T or ‘P, EMS rejects the
transm ssi on.

1040,
1041, ETD,
1065, LOA,
St Ack

13. “I NVALI D RECAP: WRONG
LENGTH OR EMBEDDED #”

If the byte count of the |ast
record is less than 120 and
the end of record # agrees
with the byte count, EMS
rejects the transm ssion

1040,
1041, ETD,
1065, LOA,
St Ack
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Error Message

Description

Applicable
Form Types

14.

“I NVALI D RECORD
FORMAT | N RECORD
NUVBER n" is an Error
Ack message

These nodi ficati ons woul d
ensure that the nunber of
bytes validated by EM5 is the
nunber of bytes that the
tradi ng partner intended to
include in the record

EMS val i dates according to the
foll owi ng rul es:

For IRS Proprietary format
records, EMS validates that
each record begins with a 4
digit byte count, followed by
the 4 asterisk record sentine
and the last character is a #,
based on the byte count in the
first four digits. |If these
fields are not present, EMS
rejects the entire
transm ssi on and generates an
error acknow edgrment file with
the new Error Ack nmessage

1040,
1041,
1065,

ETD,
LOA

15.

“I NVALI D T/ P MODE FOR
PROCESSI NG SI TE
DESI GNATOR?

If EMS Site is processing the
formtype for the site

desi gnator (colum 75)
specified in the TRANA record,
but not for the specified

t est/ producti on indicator
(colum 117), EMS rejects the
transm ssi on.

1040,
1041,
1065, ETD,
LOA, St Ack

16.

“1 NVALI D TAX RETURN
FORMAT BEG NNI NG AT
RECORD n” is an Error
Ack message that wll
be generated after
the first occurrence
of a Validation
Error.

For IRS Proprietary format
return transm ssions, EMS
val i dates that every return
envel ope begins with a tax
return record (valid Record

I D, Return type and Page
nunber fields) and ends with a
summary record. In addition
the tax return record mnust
contain a nuneric TIN that

mat ches the TIN in the sumary
record. If an error is
encountered in this return
envel ope, EMS rejects the
entire transni ssion and
returns the new Error Ack. No
val i dati on takes place after
this first error is
encountered. or

1040,
1041, 1065
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S Applicable
Error Message Description Form Types
16. (continued) If the last record byte count LoA, 1040,
and end of record (#) do not 1041, 1065
agree, record sentinel **** jgs
not present, “RECAP ” is not
in colums 9-14, byte count is
>120 characters or is not
numeric, or CR or LF inbedded
within the record, EMS rejects
the transni ssion.

17. “1INVALID TOTAL FORM EVS rejects the entire ETD
COUNT IN RECAP” is a transm ssi on and generates an
message for an Error Error Ack file with the new
Ack file. message if the number of ETD

forms counted does not match
the Total Form Count in

col ums 29-34 of the RECAP
record.

18. “INVALID TOTAL RETURN | EMS rejects the entire 1040,
COUNT IN RECAP" is a transm ssi on and generates 1041, 1065
nodi fication of an this new Error Ack file with
exi sting nessage for t he nmessage “I NVALI D TOTAL
an Error Ack file. RETURN COUNT I N RECAP,” if the
This is a nodifica- nunber of tax returns counted
tion of an existing does not match the Total
message and will Return Count in colums 29-34
apply to all form of the RECAP record.
types. An exanpl e of
the original nessage
reads “I NVALI D TOTAL
RETURN COUNT I N
RECAP; DOES NOT MATCH
1065 PGOL COUNT”.

19. “I NVALI D TRANA: WRONG | If the byte count of the first | 1040,

LENGTH OR EMBEDDED #" record is less than 120 and 1041, ETD,
the end of record # agrees 1065, LQA,
with the byte count, EMS St Ack
rejects the transm ssion.

20. “I NVALID TRANB: WRONG | If the byte count of the 1040,

LENGTH OR EMBEDDED #” second record is less than 120 | 1041, ETD,
and the end of record # agrees | 1065, LOA,
with the byte count, EMS St Ack
rejects the transm ssion.

21. ““I NVALI D TRANSM SSI ON If the letter in colum 118 of | 1040,

TYPE CODE” the TRANA record is not a 1041, ETD,
valid transnmi ssion type code, 1065, LQA,
EMS rejects the transm ssion. St Ack

22. “LOGON ETIN AND ETIN IN [ If the ETIN in colums 84-88 1040,

THE TRANA RECORD WERE of the TRANA record does not 1041, ETD,

Dl FFERENT” match the login ETIN, EMS 1065, LOA,
rejects the transm ssion. St Ack
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S Applicable
Error Message Description Form Types
23. “MILTIPLE TRANA/ TRANB | If Multiple TRANA, TRANB, or 1040,
RECORDS DETECTED’ RECAP records are found within | 1041, ETD,
afile, EM5 rejects the 1065, LQA
transm ssi on.

24. “NO FORMS W THI N THE If there are no fornms within ETD, LOA

TRANSM SSI ON' . an ETD or LOA transm ssion,
EMS rejects the entire
transm ssi on.

25. “NO RECAP RECORD If there is no RECAP record 1040,
RECEI VED; POSSIBLY DUE |within the tax return. 1041, ETD,
TO A LINE PROBLEM If the last record byte count | 1065, LOA

and end of record (#) do not St Ack
agree, record sentinel **** js

not present, “RECAP ” is not

in colums 9-14, byte count is

>120 characters or is not

numeric, or CR or LF inbedded

within the record, EMS rejects

the transm ssion.

26. “NO RETURNS WTHI N If there are no returns within | 1040,

THE TRANSM SSION' is a transmi ssion, EMS rejects 1041, 1065
an Error Ack nessage. the entire transm ssion.

27. “NO TRANA RECCRD If the first record byte count | 1040,
RECEI VED’ and end of record (#) do not 1041, ETD,

agree, record sentinel **** js | 1065, LOA,
not present, “TRANA “ is not St Ack

in colums 9-14, byte count is

>120 characters or is not

nuneric, or CR or LF inbedded

within the record, ENMS rejects

the transm ssion.

28. “NO TRANB RECCRD If the second record byte 1040,

RECEI VED count and end of record (#) do | 1041, ETD,
not agree, record sentinel 1065, LOQOA,
**** |35 not present, “TRANB ” St Ack
is not in colums 9-14, byte
count is >120 characters or is
not numeric, or CR or LF
i mhedded within the record,
EMS rejects the transm ssion.

29. “PRODUCTI ON- TEST CCDE If the test/production 1040,

I N TRANA RECORD DCES indicator in colum 117 of the | 1041, ETD,
NOT MATCH PROFI LE” TRANA record does not natch 1065, LQA,
the test/producti on node in St Ack

the trading partner profile,
EMS rejects the transm ssion.
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Error Message

Description

Applicable
Form Types

30. “TRANSM TTER NOT VALI D
FOR TRANSM SSI ON TYPE”

If the trading partner’s
profile does not allow the
transm ssion type specified in
colum 118 of the TRANA
record, EMS rejects the
transm ssi on.

1040,
1041, ETD,
1065, LOA,
St Ack
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Contents of State Transmission Acknowledgement and

State Communications Error Acknowledgments

Error Message

Description

Applicable

Form Types

“ACK COUNT I N The nunber of inner-envel ope St Ack
TRANSM SSI ON RECAP record-sets does not match the
RECORD DOES NOT NMATCH nunmber in colums 29-34 of the
THE COUNT OF ACKS out er - envel ope RECAP record.
RECEI VED'
Error Ack = “INVALID Letter in colum 117 St Ack
| NNER ENVELCPE (test/production indicator) of
PRODUCTI ON- TEST CODE. P |inner-envel ope TRANA record is
= PRODUCTION, T = TEST |not T or P
AT RECORD <n>"
“ETIN I N I NNER ENVELOPE | ETIN i n col umms 84-88 of St Ack
AT RECORD <n> NOT i nner-envel ope TRANA record
VALI| D’ does not match a valid ETIN in

the tp_login_online table.
FI RST RECORD W THI N Third record in inner-envel ope St Ack
| NNER ENVELOPE MJUST BE is not an ACK record.
ACK KEY AT RECORD <n>"
“I NVALI D FORM TYPE | N EMS Site is not processing the St Ack
I NNER ENVELOPE FOR THI S | State Ack formtype for the
EMS PROCESSI NG SI TE AT site designator (colum 75)
RECORD <n>" specified in the

i nner _envel ope TRANA record.
“I NVALI D | NNER ENVELOPE | A record followi ng the inner- St Ack

FORMAT AT RECORD <n>”"

envel ope TRANB record and

bef ore the inner-envel ope

RECAP record is not a

correctly formatted ACK, or

ACKR record as foll ows:

a. Byte count is not nuneric
or not equal to 120, or

b. record sentinel (****) is
not present, or

c. byte count and end of
record (#) do not agree, or

d. <CR> or <LF> enbedded
within the record, or

e. Colums 9-14 do not
contain “ACK “, or
“ACKR *“
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S Applicable
Error Message Description Form Types
7. “1INVALI D | NNER ENVELOPE | RECAP record is not a St Ack
RECAP: WRONG LENGTH OR | correctly formatted inner-
EMBEDDED # AT RECORD envel ope RECAP record as
<n>" fol | ows:
a. RECAP record is not equa
to 120 bytes in length, or
b. contains an enbedded pound
si gn.
8. “INVALID I NNER ENVELOPE | First record in inner-envel ope St Ack
TRANA: WRONG LENGTH OR |is not a correctly formatted
EVMBEDDED # AT RECORD i nner-envel ope TRANA record as
<n>" fol | ows:
a. TRANA record is not equa
to 120 bytes in length, or
b. contai ns an enbedded pound
si gn.
9. “INVALID I NNER ENVELOPE | Second record in inner- St Ack
TRANB: WRONG LENGTH OR | envelope is not a correctly
EMBEDDED # AT RECORD formatted inner-envel ope TRANB
<n>" record as follows:
a. TRANB record is not equa
to 120 bytes in length, or
b. contains an enbedded pound
si gn.
10. “1 NVALI D PRCCESSI NG Site designator (colum 75) St Ack
SI TE DESI GNATOR. specified in the
C=Andover E=AUSTI N i nner _envel ope TRANA record is
F=KANSAS CI TY not C, E, F, G or H
G=PHI LADELPHI A
H=FRESNO AT n”
11. “I NVALI D TOTAL ACK KEY | Nunber of ACK records after St Ack
COUNT I N I NNER ENVELOPE | t he i nner-envel ope TRANB
RECAP AT RECORD <n>" record and before the inner-
envel ope RECAP record does not
mat ch the nunber in columms
29- 34 of inner-envel ope RECAP
record.
12. “I NVALI D TOTAL ACKR Nunber of ACKR records after St Ack
COUNT I N I NNER ENVELOPE | t he inner-envel ope TRANB
RECAP AT RECORD <n>" record and before the inner-
envel ope RECAP record does not
mat ch the nunber in columms
65- 70 of inner-envel ope RECAP
record.
13. “I NVALI D TRANSM SSI ON Letter in colum 118 of inner- St Ack

TYPE CODE | N | NNER
ENVELOPE AT RECORD <n>"

envel ope TRANA record not Z
for State Ack transm ssion

t ype.
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S Applicable
Error Message Description Form Types
14. “MULTI PLE | NNER More than one TRANA or TRANB St Ack
ENVELOPE TRANA/ TRANB record occurs before the
RECORDS DETECTED AT i nner - envel ope RECAP record.
RECORD <n>"
15. “NO ACKNOW.EDGEMENTS No i nner-envel ope record-sets St Ack
W THI N THE TRANS- were found in the file.
M SSI ON’
16. “NO | NNER ENVELCPE First record in inner-envel ope St Ack
TRANA RECORD RECEI VED is not a correctly formatted
AT RECORD <n>" i nner-envel ope TRANA record as
fol | ows:
a. Byte count and end of
record (#) do not agree, or
b. record sentinel (****) is
not present, or
c. byte count is not nuneric,
or
d. <CR> or <LF> enbedded
within the record, or
e. “TRANA “ is not in colums
9- 14,
17. “NO | NNER ENVELOPE Second record in inner- St Ack
TRANB RECORD RECEI VED envel ope is not a valid inner-
AT RECORD <n>." envel ope TRANB record as
fol | ows:
a. Byte count and end of
record (#) do not agree, or
b. record sentinel (****) is
not present, or
c. byte count is not nuneric,
or
d. <CR> or <LF> enbedded
within the record, or
e. “TRANB “ is not in columms
9- 14,
18. “NON- MATCHI NG ETIN IN ETIN in colums 35-39 of RECAP St Ack
RECAP AT RECORD <n>" record does not match the ETIN
in either the inner-envel ope
or outer envel ope TRANA
records.
19. “THE T/P I NDI CATOR FOR | State Transnmitter is in test St Ack
| NNER ENVELOPE AT node, but letter in colum 117
RECORD <n> MJUST BE T (test/production indicator) of
FOR TEST” i nner-envel ope TRANA record is
not T.
20. “TRANSM SSI ON RECEI VED | Thi s conmmuni cati on St Ack

WTH n ACK FI LES.”

acknow edgnent is return for
all successfully validated
state transm ssi ons.
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LOA Error Acknowledgments

“I NVALI D FORM FORMAT BEG NNI NG
AT RECORD N’

For LOA transmi ssions, the nessage
is issued if the LoA form does not
contain [LOA 01].

"I NVALI D PROCESSI NG SI TE
DESI GNATOR.  E=AUSTI N’

If the Site Designator in colum 75
of the TRANA record is not ‘F
(Austin), comes fromthe val ue
specified within the env_info table
(loa _proc_site code), EMS rejects

t he transmi ssion.

The city _nane cones fromthe
proc_formcfg table.

“I NVALI D RECORD TYPE”

If the record type in colum 97 of
the TRANA record is not ‘V for
variable, EMS rejects the

transm ssi on.

"NON- ASCI | FORMVAT"

If the acknow edgnment transm ssion
format in columm 96 of the TRANA
record is not ‘A ascii, EMS
rejects the transm ssion.
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